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WHAT I WILL BE SHARING TODAY

•A quick overview of the BJ Fogg behavioural 
design model  

•Give some examples of use of persuasive 
techniques 

•Examples from two case-control studies in 
Timor Leste — health and education 

•Hopefully, show the broader application of 
technology in development 



PERSUASIVE TECHNOLOGIES

The Fogg 
Behaviour model
Persuasive technology, marries traditional modes of 
persuasion with the new capabilities of mobile 
devices to change peoples behaviours.

• Originated 1990s by BJ Fogg 

• Started at Stanford, first called Captology, Persuasive 
Technology and now Behaviour Design
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1. Put a trigger in the path of a 
motivated person 

2. Simplicity changes behaviours



FOGG METHOD

What is not 
the Fogg 
Method?

1. Present information and hope it leads to 
attitude change and then behaviour change. 

2. Give people a big goal and then focus on 
amping motivation or sustaining willpower. 

3. Move people through psychological 
stages until they are ready to change. 

4. Make persuasion techniques, such as scarcity 
or reciprocity, the starting point for your 
solution.



PERSUASIVE TECHNOLOGIES

How is it used to 
persuade us?  



PERSUASIVE TECHNOLOGIES

Notifications
A study found that push-enabled app users 
logged 53% more monthly sessions 

An average 62% of push-enabled users 
returned to the app one month after they 
downloaded it, while only 27% of users who 
did not have push notifications enabled 
returned during the same period.



PERSUASIVE TECHNOLOGIES

Social proof, Scarcity, commitment 
and consistency, setting a default

1 2 3



Applying the principles of Fogg in two development 
programs. One in health and one in education 

NOW, THE SOCIAL GOOD PART

Two case studies



CASE STUDY ONE

Liga Inan mHealth 
The goal of Liga Inan is to reduce Timor-
Leste’s high maternal and neonatal 
morbidity and mortality through 
increasing Skill Birth Attended deliveries.

We focused on behaviours that encouraged human 
interaction 

Design focused on utility and ease  

Encouraged interaction to build trust  

DESIGN

A maternal mortality ratio (MMR) from the level of 557 to 
300 deaths per 100,000 live births. 

Neonatal Mortality Rate (NMR) from 22 to 15 deaths per 1000 
live births respectively 

Low uptake in health services

CONTEXT



Prompting a behaviour when the person 
is both motivated and able to perform it.



• A Liga Inan mother is nearly twice the odds of delivering 
with a skilled-birth attendant and five times more likely to 
attend follow-up care. 

• Nearly 60% of enrolled women identified Liga Inan as the 
best source of information on maternal and child health. 

• And a phone call two-weeks prior to an estimated due 
date can increase the likelihood of a SBA by an additional 
20% 

• Over 60,000 mothers enrolled, over 3 million scheduled 
messages

WHAT WORKED WELL

WHAT DIDN’T WORK AS WELL

• Content recall from health information messages



CASE STUDY TWO

Matenek

We focused on strengthening the role of the teacher in the classroom. 

Drawing on recent trends in micro-learning, job-embedded professional 
development, and mobile technology. 

Simplifying access to the curriculum, nudges to prepare before class, and 
learning content to improve fidelity or lesson implementation. 

An education technology program 
focused on teacher effectiveness 

CONTEXT

DESIGN

In Timor-Leste - Research conducted in 2016 found that only about 60% of 
permanently employed primary teachers held a recognised bachelor level 
qualification.

Teachers are important - A study in Indonesia demonstrated that for 
every 0.29 units of improvement in a teacher’s knowledge, his or her 
students’ performance will improve by one unit - a threefold return.



When I am at the farm, I can access 
Matenek when I rest under the tree

Notification helps a lot because it 
reminds us to prepare before teaching.

I learned a difficult concept such as 
units and decimals through flashcards 
and video, then later I was able to 
implement it in the classroom.

“

“

“

WHAT WORKED WELL



THINGS TO REMEMBER

1. Put a prompt in the path of a motivated 
person 

2. For a behaviour to occur we need, Motivation 
Ability and a Trigger. 

3. Simplicity changes behaviours




