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This paper reports on field research with communities from the Temotu and 
Weathercoast regions of Solomon Islands about how information informs decision 
making in natural disasters. These specific case studies are linked with the disaster and 
Communications for Development (C4D) literature to stress the need for research on 
insider views and the impact of information on behavior.  
 
The lead researcher’s previous collaboration with Dr Diane Bretherton and local 
researchers in five countries produced a book (Community Resilience in Natural 
Disasters, Palgrave Macmillan) based on analysis of stories of people who had 
experienced disasters and the aftermath. These insider-views illustrated that resilience 
is a universal phenomenon but this knowledge and behaviour is often not used by 
disaster agencies to further build resilience.  
 
Drawing on focus groups with people affected by disaster in Solomon Islands, the paper 
explores the critical question – how can agencies prepare information to best help local 
communities during disaster? – finding locally and universally relevant findings about 
key actors, networks and communications in crisis.  
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