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The release of DFAT’s strategy on engaging the private sector in aid and development has generated
increasing interest on public-private partnerships, and raised questions on how businesses can address
development objectives as part of their core activities. Less attention, however, has been paid to how the
private sector engages in the context of humanitarian crises. Recent disasters such as Tropical Cyclone
Pam in Vanuatu and the Nepal earthquake saw unprecedented engagement on the part of the private
sector, where in some cases businesses became the bearers of aid.

The humanitarian principles of humanity, neutrality, impartiality and independence drive humanitarian
activities including risk reduction, preparedness, response and recovery. ‘Traditional’ humanitarian actors
such as governments, the UN and NGOs use these principles as standards against which they stand
accountable, report and measure the impact of their work.

But what relevance - if any — do these principles have for a telecommunications company helping to restore
networks in the aftermath of an earthquake, or a logistics expert deployed to the airport to support in the
sorting and distribution of pallets of aid following a cyclone? Furthermore, how does the private sector
determine whether their engagement in a humanitarian crisis resulted in bang for its (humanitarian) buck?

Drawing on research including interviews with a range of stakeholders with experience in the Pacific, this
paper will present evidence of gaps in accountability measures and reporting practices, highlighting existing
guidance and standards that can serve as a means for holding all humanitarian partners accountable. It will
also highlight the current absence of mechanisms through which the private sector can report and measure
its engagement in humanitarian action.






