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Context and Issues

. 

Post Independence Problems1978 - 1998

• Economic problems 

• Service delivery problems 

• Devaluation of SBD

• Ethnic Tension 

Post Conflict Reforms (RAMSI Era)2003 - 2017

• RAMSI’s 14 years of reforms

• Solomon Islands Governance Improvement program (SIGOV), most public service reforms 
conform to NPM Paradigm

• Other donors such as UN, NZAid, ADB, World Bank

Appraising Reform YearsFocus

• Criticism of RAMSI and the efficacy of reforms - institutional and societal dimensions 

• This research investigated these reforms and the influence of NPM by triangulating perspectives from 
public servants, SOEs, Citizens and Donors to build of a convincing chain of evaluative evidence on public 
service reform and delivery in Solomon Islands



The Inquiry….

. 

In what ways has NPM influenced 
Public Sector reform in SI and how 
has this impacted service delivery?



Questioning Assumptions

. 

Investigating 
these 

assumptions in 
Solomon 

Islands Context

Assumption 1 –
NPM is 

applicable to all 
contexts

Assumption 2 –
NPM is externally 

pressured & 
imposed

Assumption 3 –
NPM improves 
service delivery



Methodology

. 

Survey
• 106 

respondents

Interviews
• 61 

Respondents

Focus 
Group

• 63 
participants



Problematizing NPM

Finding 1 - Transferability…. 

Finding 2 - Beneficiaries….

Finding 3 - Obstacles…..



Implications….

. 

Paper-
Based 

Reforms

Brief Case 
Aid 

Syndrome

Resource Constraints

Political Instability

Behavioral problems

Cultural constraints

Institutional incapacity
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