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ICTs and the development agenda

& SDGs (2015-2030) 3

& “ICTs have the potential to accelerate progress towards...”
¢ WDR report 2016: Digital Dividends BaraL
DIVIDENDS

¢ Balancing digital dividends against the reality of a growing digital divide
& 2019 Report of the UN High level panel on Digital Cooperation

¢ Underlining progress on SDGs with the use of digital technology
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¢ Tech solutions don't preclude remaining political, historical, resourcing and =

cultural constraints

the age of

digital interdependence
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Expectations

& An ability to leapfrog development steps that most ‘cyber mature” economies had to
go through;

& A perceived magical hand making people use ‘the internet’ for their public services;
and for governments to provide services more efficiently, in a more transparent and
digital manner.

And both haven't occurred yet — at least there are no compelling case-studies or studies
that would substantiate these expectations?
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Strategic policy context of ICT in the Pacific

2010 Framework for Action on ICT for Development in the Pacific
2010 Pacific ICT Ministers outcome document

2015 Pacific Regional ICT Regional Action Plan (PRISAP)

Boe Declaration on Regional Security (2018)

DFAT's International Cyber Engagement Strategy, chapter on Tech for Development

¢ Digital technologies are used to achieve sustainable development and inclusive economic growth in the Indo-
Pacific

& Improve connectivity and access to the Internet across the Indo-Pacific, in collaboration with international organisations,
regional governments and the private sector

& Encourage the use of resilient development-enabling technologies for e-governance and the digital delivery of services

¢ Support entrepreneurship, digital skills and integration into the global marketplace

AU-NZ Pacific step-up with a commitment to enhance collective cyber resilience (support CERTS)



Three stages of ICT developments in the Pacific

1. Market liberalisation of late 1990s and early 2000s

2. Connectivity, in the form of satellite coverage and submarine cables
(from early 2000s)
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Three stages of developments in ICT

Market liberalisation of late 1990s and early 2000s

Connectivity, in the form of satellite coverage and submarine cables
(from early 2000s)

Responsible, effective and efficient usage
¢ e-Government
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e-Government

¢ Why e-Government?

¢ Government as ‘leader by example’, in particular in the Pacific context of small populations,
small markets etc.

¢ Government as (lead) provider of public goods and services

¢ Government as exponent of public policy and partner in donor dialogues
¢ But what is e-Government?

¢ e-Government

¢ e-Governance

¢ Digital transformation



Work in the region

& Lots of analytical work has been done, i.p. since the early 2000s
¢ How to action this?

¢ How to make this tangible for policy-makers and implementing agencies?

¢ Capacity-building in partnership with Estonia’s e-Governance
Academy — supported by DFAT's Cyber Cooperation Program

¢ Regional workshops

& ‘Bilateral’ missions

¢ Advice and Assist on request

¢ Conducting baseline assessment



Draft overall findings: accomplishnments

& Many bottom-up small-scale initiatives in all Pacific countries

& Births, Deaths, Marriages / Tax / Business registries

¢ Public tenders

¢ Disaster resilience and response

© Fisheries
¢ A digital(ised) administration — moving away from paper-based processes
® Progress in introducing National Digital Identity/ldentifier

& Expanding public facing government websites and online portals
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Draft overall findings: challenges

Finding and retaining qualified staff — it's scarce and pay is better elsewhere

Concerns over data storage, dependence on foreign providers in the context of
national sovereignty

Concerns among communities over e-safety, digital literacy and privacy
Costs of procurement and life-long support
Leadership in government and complicated inter-departmental coordination

E-government = tech = left to engineers (or some cases a single engineer)



So what?

& Butis all of this accelerating progress towards reaching the SDGs?
¢ WDR 2016: impediments in the physical world also apply in the online world

Therefore, do we need to look for:
¢ Turn-key and/or scalable projects and investors willing to spend sustainably;
¢ Regional resources (tied to existing mechanisms?) where countries can tap into;

& Leadership on digital developments and focus on ‘what people want'.






