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Introduction

 The International Convention on the Rights of Persons with Disabilities.

 Papua New Guinea National Policy on Disability 2015 - 2025

 There is NO such thing as disability in humans, humans ONLY have special abilities.

 Disability in this project is rather a consequence of attitudinal and environmental factors

hindering full participation of all persons.

 This small project focuses on identifying policy and service gaps at institutional level and

how UPNG as a higher learning institution is responding to the National Policy and

providing support services to students and staff with special abilities.



Inspiration

 Teaching Social Policy Analysis since 2010

 Social service research (2020/2021) found lack of/limited government support and

ineffective coordination as main factors most social policies have not been fully

implemented.

 Conversation with a UPNG student living with special ability led to a meeting with Student

Services.

 A student fieldwork research project.



Problem

 International Convention on the National Disability Policy not implemented in Higher Education

Institutions including UPNG.

 UPNG infrastructure, teaching and learning facilities are not inclusive and accessible to

staff/students with special abilities.

 UPNG does not have a workplace policy on disability to address needs of students/staff living with

disability.

 UPNG Student Services does not have disability support and social safeguard services for staff and

students with special abilities.



Purpose/Rational of Study

 To explore the challenges and the issues that students with disability faces over the past

years and the recent years.

 The study will help the management to understand what they should do in order to

provide inclusive services for the students living with disability.

 Development Strategies identify the significant needs of people living with disability, but

no specific attention is given to students living with disability, and where institutional

strategies for mainstreaming disability are identified.



Research Question

 How is UPNG Responding to the Government’s National Policy on Disability 

 What are the challenges UPNG and student services face in providing disability support services 

for students living with disabilities?

 What challenges do UPNG students/staff living with disability face in accessing support 

services? 

 How is having a workplace policy and mainstreaming disability support services going to help 

improve the image of UPNG and improve the lives of students living with disabilities?

 What are the positive impacts of Student Services on students living with disabilities?



Research Methods/Project Approach 

 Methodology – highly qualitative

 Methods of data collection

 Policy review

 three meetings and 

 systematic observation conducted since the first semester of 2022.



Legislative/Policy Standards on Disability

 Universal Human Rights Principles

 United Nations Convention on the Rights of Persons With Disabilities (CRPD)

 Community Based Rehabilitation (CBR)

 The National Constitution of Papua New Guinea

 National Policy on Disability 2015 - 2025



National Policy on Disability: Issues

 Discrimination and exclusion

 Attitude

 Infrastructure

 Accessibility

• Social Equity
• Equal Rights

• Equal Access to health

• Equal Access to education

• Equal Access to information

• Equal Access to transportation

• Equal Access to law and justice

• Equal Access to banking and
finance



Preliminary Findings

 Higher education sector and especially UPNG is not implementing the National Disability Policy

2015 – 2025

 No workplace policy on disability support services

 Except for the SBPP and School of Law, most teaching, learning and working facilities and

infrastructure are not socially inclusive and friendly to students and staff with disabilities.

 All staff and students in three different meetings indicated that significant needs of students with

physical and psycho-social disabilities are given less priority and support at the Universities and

colleges in Papua New Guinea.



Conclusion/Recommendation

 UPNG has to respond to the government policies. (Fanu, GL, 2010) For instance the National policy on Disability, in order to

implement it goals and objectives. This will protect the rights of students living with disability at UPNG.

 UPNG should develop a Workplace Policy on disability support service. This policy should be administered by Student

Services to address learning and living challenges faced by students living with disabilities and studying at UPNG. Because

currently there is no disability policy at UPNG to address the needs of the disability students

 The planning and implementation of the services should be inclusive in providing support services. This will improve delivery

of disability services to positively impact students with disability studying at UPNG.

 Research in to support services and workplace policy on disability at UPNG. Currently there are no available support

services for students living with disability. So DHEST, National Qualification Framework requires that Universities should have

programs for students living with disability to address the challenges that disability students face.



Next Steps and Way Forward

 Conduct systematic study – students and staff

 Policy Brief – UPNG Management/DHERST

 Development of Workplace Policy on Disability and Social Inclusion for Student Services

 UPNG Budget for Disability and Social Inclusion Programs

 Disability Support and Social Safeguard Officer Position created within the UPNG Student 

Services.



Recommendations

 UPNG has to respond to the government policies (Fanu, GL, 2010) - the National policy on

Disability, in order to implement its goals and objectives. This will protect the rights of students

living with disability at UPNG.

 UPNG should develop a Workplace Policy on disability support services. This policy should be

administered by Student Services to address learning and living challenges faced by students

living with disabilities and studying at UPNG.

 Systematic research into identifying and recommending support services and workplace policy

on disability at UPNG. DHEST’s National Qualification Framework requires that Universities should

have programs for students living with disability to address the challenges that students living

with disability face.
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