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• Launching of Kumul and the Coral 
Sea (CS2) submarine cable 
systems.

• Wholesale price regulation by 
NICTA.

• Wholesale price reduction by 
DataCo.

• Entry of new operator in the 
telecommunications retail 
market. 

• Expected growth in internet take-
up and subsequent economic 
benefits.

PIPE Pacific Cable-1 (PPC-1), rfs 2009

Kumul Domestic Submarine Cable System, rfs 2019

Coral Sea Cable System (CS2), rfs 2020

Submarine Cables connected to PNG

Image source: Submarine Cable Map https://www.submarinecablemap.com/country/papua-
new-guinea

Research 
Background
Why monitor mobile 
internet pricing in Papua 
New Guinea?

ANU DEPARTMENT OF PACIFIC AFFAIRS   |   MOBILE INTERNET PRICING IN PAPUA NEW GUINEA

PNG LNG, rfs 2014

https://www.submarinecablemap.com/country/papua-new-guinea
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Methodology
USSD menus (e.g. *675# for Digicel)

Bmobile/Teliko
m

Digicel Vodafone

1 Day
3 Days
7 Days
30 Days

Categories
• most accessible (cheaper)
• middle option
• high end, or the least accessible (more expensive)

Options



• Telikom and Vodafone do not have many options in their 1, 3 and 7 Day plans.

• Some Digicel plans offer bonus data for use of social media platforms while 
others do not. 

• Telikom and Vodafone do not offer such social bundles in their single service 
data plans.

• Digicel introduced price changes in 2020 for some of their data plans in the 
various categories while many offerings remain unchanged.  This has remained 
the same the past two almost 3 years.

• Prices in the last 3 years for Digicel and Telikom/bmobile have remain 
unchanged.

• ATH Vodafone entry in May 2022 caused a sudden drop in prices for Telikom data 
plans only for a short while before going back up. 

• Telikom/bmobile prices have only dropped recently in September 2022

• The highest initial outlay gives the best value in terms of kina per megabyteANU DEPARTMENT OF PACIFIC AFFAIRS   |   MOBILE INTERNET PRICING IN PAPUA NEW GUINEA5

Key findings
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Kina per megabyte from Jan 2020 – Oct 2022: DIGICEL
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Kina per megabyte from Jan 2020 – Oct 2022: TELIKOM / 
BMOBILE
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• There was a drop only for a short while in May before prices went back up.
• Not many options in their 1, 3 and 7 Day plans.
• They do not offer social bundles in their single service data plans.
• Prices remain unchanged until last September where they dropped.
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Kina per megabyte from May 2022 – Oct 2022: VODAFONE
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• Entered the market in May 2022.
• Do not have many options in their 1, 3 and 7 Day plans.
• The highest initial outlay gives the best value in terms of kina per 

megabyte



Kina per megabyte comparison between Telikom, Digicel and Vodafone
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Kina per megabyte comparison between Telikom, Digicel and Vodafone
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Summary comparison of the single-service data 
rates
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After the entry of Vodafone into the market, Telikom have reduced the cost of the 
highest data plan by K50 and also increased the capacity 8x the previous one.
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Comparing the prices for the highest data plan
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• This research does not monitor the bundled or combo services.

• It does not monitor the night plans from the three providers.

• We do not have data using this method before 2020.
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Limitations



• Even after the launching of the Coral Sea cable, prices have 
remained fairly unchanged.

• Vodafone’s entry into the market has led to some changes in 
Telikom/bmobile rates whilst Digicel remains unchanged.

• The highest initial outlay gives the best value in terms of kina per 
megabyte
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Conclusion



PNG Mobile internet price research on Devpolicy blog: 
https://devpolicy.org/tag/png-mobile-internet-price-research/
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More about this research
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https://devpolicy.org/tag/png-mobile-internet-price-research/
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