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Tourism is important to many PIC economies

Country
Tourism total contribution to 

GDP in 2015 (%)

Tourism total contribution to 
employment in 2015 (% share 

of total)

Fiji 42.1 38.1

Kiribati 22.4 19.2

Papua New Guinea 1.9 1.6

Solomon Islands 9.1 7.9

Tonga 17.9 18.6

Vanuatu 10.1 40.2

World Average 10.1 9.6

Source: Cheer et al (2018)

• Tourism is important to economic development of PICs.

• 2019: 2.2 million visitor arrivals, USD 4 billion in receipts, contributed to approx. 
8% of regional GDP (SPTO, 2021).

Source: iStock

https://onlinelibrary.wiley.com/doi/epdf/10.1002/app5.250
https://www.google.com/imgres?imgurl=https%3A%2F%2Fmedia.istockphoto.com%2Fid%2F810594244%2Fvector%2Foceania-political-map.jpg%3Fs%3D612x612%26w%3D0%26k%3D20%26c%3Dm0nVXdBkbTfn5YVpj75ROaJ735kwCf18kzixGnIs8kU%3D&tbnid=VTlZstghf9eqfM&vet=12ahUKEwj1yuCu_ar_AhViL7cAHQ4YBSQQMygIegUIARDpAQ..i&imgrefurl=https%3A%2F%2Fwww.istockphoto.com%2Fphotos%2Fpacific-islands&docid=pSvUOahzuAlgaM&w=612&h=408&q=map%20of%20south%20pacific%20islands&client=firefox-b-d&ved=2ahUKEwj1yuCu_ar_AhViL7cAHQ4YBSQQMygIegUIARDpAQ


COVID-19 emphasised the importance of 
tourism for PIC economies
• Border closures led to significant 

decreases in visitor arrivals.

• Tourism earnings diminished, PIC 
governments lost foreign 
exchange & taxation revenue.

• Many jobs lost, businesses 
closed.
• Both formal sector (e.g. 

restaurants, bars, hotels) & 
informal sector (e.g. handicrafts, 
markets) impacted.
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Pacific Island Country

Change in visitor arrivals Jan-June 2020 compared to same 
period in 2019

Source: South Pacific Community, 2020

https://spccfpstore1.blob.core.windows.net/digitallibrary-docs/files/96/962dc4c016e9f2d97eadaefac30279bb.pdf?sv=2015-12-11&sr=b&sig=BrVxiMKXJ9UTvql4745QtuEcoCDvQvhpnLXuGX6sLqo%3D&se=2023-11-18T01%3A04%3A49Z&sp=r&rscc=public%2C%20max-age%3D864000%2C%20max-stale%3D86400&rsct=application%2Fpdf&rscd=inline%3B%20filename%3D%22Blog_Visitor_arrival_numbers_slump_in_the_PICTs.pdf%22


Post-COVID recovery emphasises sustainable tourism 
via the Pacific Sustainable Tourism Policy Framework

• Growing concern about the 
sustainability of tourism in the 
Pacific including the 
environmental impacts and 
unequal distribution of 
economic benefits.

• Development of SPTO Strategic 
Plan 2020-2024 that 
emphasises ‘Pacific Islands 
empowered and benefitting 
from sustainable tourism.
• Pacific Sustainable Tourism 

Policy Framework (PSTPF).
Source: SPTO (2020)

https://southpacificislands.travel/wp-content/uploads/2022/08/Pacific-Sustainable-Tourism-Policy-Framework.pdf


Pacific Tourism Statistics Strategy: 
Measuring the success of PSTPF 

• The PSTPF is supported by the Pacific Tourism Statistics Strategy 
(PTSS).

• Tourism stats in the Pacific have issues with data quality, consistency, 
coverage as well as capacity gaps and insufficient resources.

• PTSS is a regional statistical framework that supports measurement of 
sustainable tourism to address key policy issues.

• PTSS aims to build robust tourism statistical systems (national 
& regional).



Source: SPTO (2021)

https://southpacificislands.travel/wp-content/uploads/2021/07/Pacific-Tourism-Statistics-Strategy.pdf


Tourism Satellite Account 
(TSA) and the Pacific 
Tourism Statistics 
Strategy (PTSS)

• In advancing the sustainable 
tourism development agenda in 
the SPTO region, it requires a 
strong monitoring system to 
guide the way and the recent 
Pacific Tourism Statistics 
Strategy (PTSS) needs a regional 
TSA to be in place.



What is a Tourism Satellite Account (TSA)?

Tourism Satellite Accounts (TSA): Recommended 
Methodological Framework 2008 (TSA: RMF 2008).

• The TSA:RMF 2008 is a standard statistical 
framework and the main tool for the economic 
measurement of tourism. It adopts the basic 
system of concepts, classifications, definitions, 
tables and aggregates of the system of National 
Accounts and enables the generation of tourism 
economic data (such as Tourism Direct GDP) that is 
comparable with other economic statistics

International Recommendations for Tourism 
Statistics 2008 (IRTS2008)

• The IRTS 2008 provides a comprehensive 
methodological framework for the collection and 
compilation of tourism statistics in all countries 
irrespective of the level of development of their 
statistical systems. It facilitates a link to the 
conceptual framework of the TSA, a national 
accounts, the balance of payments and labour 
statistics.

The TSA framework follows the UNWTO International Recommendations for Tourism Statistics 2008 (IRTS2008) and 
the Tourism Satellite Accounts (TSA): Recommended Methodological Framework 2008 (TSA: RMF 2008).



The Objectives & 
Benefits of a TSA

Measuring the economic impact of tourism

•Measuring the economic impact of tourism: One of the primary objectives of the TSA is 
to measure the economic contribution of tourism to a country's economy. This includes 
estimating the value of tourism-related expenditures, GDP, employment, and other 
economic indicators.

Measuring

Supporting investment and financing decisions

•The TSA provides investors and financiers with a clear understanding of the tourism 
industry and its economic impact. This can help to attract investment in the tourism 
sector, and to ensure that investments are made in a way that maximizes their economic 
and social benefits.

Supporting

Informing policy and planning

•The TSA provides policymakers with a detailed understanding of the tourism industry 
and its economic impact. This information can be used to develop policies and strategies 
that support the growth and development of the tourism sector, and to ensure that 
tourism development is sustainable and in line with national development goals.

Informing

Improving data collection and analysis

•Developing a TSA requires the collection and analysis of a wide range of data, including 
data on visitor arrivals, tourism expenditures, and employment in the tourism industry. 
This can help to improve the quality and availability of data on tourism, and to build 
capacity for tourism statistics and research.

Improving

Benchmarking and international comparison

•The TSA provides a standard framework for measuring the economic impact of tourism, 
which allows for benchmarking and international comparison. This can help to identify 
best practices and areas for improvement in the tourism industry, and to position the 
country as a competitive tourism destination.

Benchmarkin
g



Project Tasks

I. Identification of inter-related areas and data. Areas to include tourism 
accommodation, visitor expenditures, transportation (regional, international and 
domestic), Food & Beverages, whale watch industry, cruise ships, yacht visitors,  
handicraft industry, entertainment/cultural activities for tourists, employment, 

economic linkages to other industries such as the Agricultural sector.

II. Review and establish appropriate TSA methods for measuring direct 
economic contributions of tourism consumption to a national 

economy consists of unique set of interrelated tables.

III. Conduct workshops with stakeholders to explain the TSA project;
Conduct staff training on surveys, data mining and collection of relevant 

TSA information;

iv. Establish a TSA unit within the Tonga Statistics Department



Tonga’s Tourism Industry
Key Indicators

• Sources: Taumoepeau (2022), National 
Reserve Bank of Tonga (2022), Tonga Statistics 
Department (2022)

2015 2016 2017 2018 2019 2020 2021

Air Visitors 53,752 59,130 62,506 54,046 67,284 9010 202

Excursionists 14,000 25,719 21,719 21,708 23,152 2,530 0

Air arrivals (visitors, VFR and 
returing residents)

85,269 95,930 100,630 105,474 109,371 22,846 1,903

Yacht arrivals 1,426 1,818 2,344 1,552 2021 6 0

Tourism/Travel receipts 80.2 96 114 118 135 44 22

Estimated economic benefits 
(TOP millions)

128.3 154 182.4 189 216 70.4 35.2

Travel & Tourism GDP total 
contribution estimates (%)

20 21 20 22 24 6.1 3



TSA Methodology 

•Visitors – air visitors, 
excursionists, yacht 
visitors.

•Tourism related 
businesses –
accommodations, food & 
bev, tour operators, 
handicraft etc.

•Government agencies –
Ministry of Tourism, Tonga 
Statistics Department, 
Ports Authority etc.

Identify data 
sources 

• Surveys & 
interviews 

• Government 
statistics 

• Administration 
records 

Data collection 
• Compile and analyse 

collected data.

• Calculate tourism 
indicators.

• Validate and refine 
data.

Data processing 
& analysis 

Reporting & 
communication

• Generate report 
and presentation 
on findings and 
recommendation.

 The methodology would follow closely the OECD

and the UNWTO methods.



Data collection – Economic Impact Surveys 

International Visitors Survey (IVS)

Whale Watch

Cruise Ship Passengers

Domestic Air Passengers

Handicraft

Visiting Yachts

Employment



Key Findings

Tourism Expenditure 

• Total expenditure by domestic and international tourists

• Impact of tourism spending on various sectors of the 
economy

Employment and Job Creation

• Number of direct and indirect jobs supported by 
tourism. 

• Contribution of tourism to employment generation. 

GDP contribution 

• Percentage share of tourism in the overall economy.

• Economic significance of tourism.



The benefits of 
adopting TSAs

• Present picture of the overall  
tourism industry, contribution to 
GDP and employment and other 
economic indicators

• Provide high quality comparable data 
for decision making and policy

• Allows tracking of progress towards 
sustainable tourism goals

• Support stakeholders and tourism 
operators in business strategy and 
planning
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