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The aid sector has achieved an impressive scale-up of cash assistance
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Source: Adapted from CaLP State of the World’s Cash Report 2023
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Cash is objectively more effective aid
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“It is the form of assistance people in crisis usually want”
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89% of UNHCR beneficiaries globally preferred cash or cash+

Source: CaLP State of the World’s Cash Report 2023 and UNHCR Cash Assistance in 2022 Main Outcomes from Post Distribution Monitoring by UNHCR
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Choices made by donors and implementers are undermining the benefits of cash

The aid sector can turn this around by making three fundamental changes:

‘ Stop tying cash to outcomes

Instead, monitor and focus on multisectoral indicators, including beneficiaries’ own perceptions and
preferences

‘ Stop making cash conditional

Instead, rely more on labelling or behavioural nudges which have been shown to be as, if not more, effective
than conditions

‘ Stop being disproportionately risk averse

Instead, fraud and other controls should be proportional to the actual risk posed
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We need to have more trust in, and respect for, beneficiaries of cash

} Trust that beneficiaries know their own needs better than we do

} Respect for beneficiaries’ preferences
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