
Dr Ujjwal Krishna

Informing the ‘official mind’: 
re-thinking who to listen to and 
what to believe



So what does this tell us?



• Overcoming ‘groupthink’

• Recognising that evidence is contestable and political

• Understanding that decision-making shapes, and is shaped, by narratives

• Looking beyond influential Western voices and knowledge hierarchies

Getting to grips with complex, non-linear and 
unpredictable issues requires:



Diversity of thought and knowledge are key for 
managing uncertainty in a complex world
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