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BACKGROUND INFORMATION
“Summary of existing relevant literature” 

1. Students and Quality of Learning: Improving students’ outcomes and the quality of 
learning in basic education in PNG can be achieved through enhanced teacher 
training, better learning materials, and increased community involvement in 
schools (Devette-Chee, 2020).

2. Universal Basic Education (UBE): PNG emphasizes a nine-year basic education 
system to provide skills and knowledge. Challenges in UBE include access, retention, 
and learning quality (NDOE, 2016; Universal Basic Education Plan, 2010-2019).

3. Tuition-Fee-Free Education (TFFE) Policy: Introduced in 2012, the TFFE policy 
increased enrolment but raised concerns about resource adequacy and quality 
maintenance (Walton et al., 2017; NDOE, 2012).

4. School Head Teachers' Leadership: Effective instructional leadership by head 
teachers is crucial for school development and quality education outcomes (Lathan, 
2020; Lahui-Ako, 2001).

5. Educational Content/Textbooks: Children’s learning is influenced by the availability 
of textbooks and learning materials (Devette-Chee, 2020)

6. Teachers' Role: Teachers significantly impact quality education, and their 
multidimensional role includes inspiring students and addressing diverse learning 
needs (Nagoba & Mantri, 2015; Pradhan, 2020).



OBJECTIVES OF THE STUDY                               
“Two (2) Main Objectives”

i. Assess the quality of basic education in Enga Province,
Papua New Guinea (PNG), by identifying key factors
that impact students' learning and educational quality.

ii. Propose strategies to improve quality of basic education
and students’ learning in Enga Province.



MATERIALS AND METHODS                                                                                                
“Summary Highlighting Key Study Description”
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➢Study Area: The study was done in 2019, encompassing all 4 regions of PNG, with two
provinces studied per region. This paper specifically focuses on Enga Province.

➢Participants: Engaged 15 head teachers, 130 teachers, and 1358 students. Total of 1,503.

➢Mixed-method: Quantitative (Surveys) & Qualitative interviews to collect data (Convergent 
Parallel Design)

➢Instruments: Employed 3 questionnaires for head teachers, teachers, and    students, covering 
demographics, experiences, attitudes, and the contributing factors.

➢Piloting: Piloted in Port Moresby, refined questions based on feedback. 

➢Ethics and Approvals: Obtained Ethics Approval from the NDoE, with provincial and school-level 
approvals.

➢Data Collection: Conducted surveys in Enga Province, involving researchers, field assistants, and 
pre-briefed teachers and students.

▪Data Management & Analysis: Raw data entered and recorded in Excel. Then used SPSS for data 
analysis, and then discussion of findings.



RESULTS: INTERNAL FACTORS
“Internal Factors Affecting Quality Education” 
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RESULTS: EXTERNAL FACTORS
“External Factors Affecting Quality Education” 
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RESULTS: TFF IMPACTS
“Commentary By Students, Teachers & Head-Teachers” 

ENGA PROVINCE

TFF Impacts Respondents (Agreed)

Students (1358) Teachers (130) Head Teachers (15)

Increase Enrolment 1288 (95%) 120 (92%) 13 (87%)

overcrowding 1081 (80%) 125 (96%) 14 (93%)

Teacher workload 1016 (75%) 119 (92%) 12 80%)

Increase grade 8 dropouts 735 (54%) 115 (88%) 11 (73%)

teachers leaving job 618 (46%) 100 (77%) 10 (67%)

Increase repeaters 1158 (85%) 112 (86%) 13 (87%)

increase student absenteeism 734 (54%) 90 (69%) 10 (67%)

Increase enrolment of failures 1020 (75%) 110 (85%) 11 (73%)

Increase school project 600 (44%) 120 (92%) 14 (93%)

Source: UBE NRI TEAM (2018)



CONCLUSION & RECOMMENDATIONS

i. The research emphasizes the urgent need for action by respective authorities 
and the government to address challenges in Enga Province schools. This 
includes improving funding, enhancing teacher qualifications, and upgrading 
infrastructure to ensure a higher quality of education.

ii. Collaborative efforts between government bodies, local communities, and 
educational stakeholders are essential to implement effective solutions and 
ensure sustainable improvements in the quality of education.

iii. Implementing recommended strategies, such as enhancing TFF administration, 
building accessible schools, fostering community-school relationships, and 
prioritizing educational resources, can significantly contribute to creating a 
stable and conducive learning environment in Enga Province.

iv. Further research is crucial for understanding the unique issues faced by remote 
schools in PNG, enabling tailored interventions to improve educational 
outcomes in these areas.
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