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 In today's rapidly changing educational landscape,
understanding the effectiveness of different learning
approaches is crucial for student success.

 The University of Papua New Guinea (UPNG) serves as a
cornerstone of higher education in the country, aiming to
provide students with the necessary tools and strategies
for academic achievement.

 However, to enhance student learning outcomes, it is
essential to investigate the efficacy of various learning
approaches employed by students at UPNG especially the
students in the School of Business and Public Policy.

INTRODUCTION
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What is learning?

• Learning is defined as a relatively permanent change 
in behaviour that occurs through experience 
(Lavanya, Kumar, Ujaval, & Rangareddy, 2023). 

• There are different approaches that people adopts 
when learning. 

Introduction
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What is a learning approach?
• Learning approach is defined as the process which an 

individual adopts in their quest for knowledge (Lavanya, 
Kumar, Ujaval, & Rangareddy, 2023) 

• Focuses on how students learn
• Focus on skills and behaviours that students used to engaged 

in learning
• The quantity and quality of the learning is determined largely 

by the student’s choices of approach to learning. 

Introduction
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 Three main approaches to learning

1. Deep learning – is a long term learning which involves making sense, 
connecting information, thinking and apply knowledge and skills in a new 
way. According to Tom Angelo (2004, p.99) deep learning  is defined as 
learning that last and can be recalled or used effectively after subject or 
course has been completed.

2. Surface learning - a study done to pass the test, cover facts by 
memorization, recalling and reproducing content. They depend 
heavily on notes, memorize notes without making any effort to link 
different parts of the information. 

3. Strategic learning - employs both deep and surface learning 
approaches.

Note: These approaches have been around for many decades and have been the 
foundation of researches in the formulation of theories and practices. 

Introduction
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 Learning Approaches in Higher Education
− Research suggests that students employ different learning

approaches, influenced by factors such as cultural background, prior
educational experiences, and individual preferences (Biggs, 1999).

− Biggs' ground-breaking work on constructive alignment highlights the
importance of aligning teaching methods with intended learning
outcomes to optimise student learning (Biggs & Tang, 2011).

− This perspective stresses the need to examine how students approach
learning tasks and the strategies they employ to achieve academic
goals.

BACKGROUND
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 Although teaching strategies and approaches are

emphasized to enhance student learning at the University,
limited research has been conducted on how students
actually learn.

 This highlights the need to assess the effectiveness of
student learning approaches at the school and the
university.

 Consequently, there is a pressing need for empirical
research at SBPP to evaluate these learning approaches
and to develop strategies that can enhance student
engagement and academic success.

PROBLEM
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This study aims to:
− evaluate the effectiveness of various learning

approaches utilised by students at the School of
Business and Public Policy

− identify factors influencing student learning and
choices of learning approaches among SBPP
students.

− Examine challenges confronting students with the
different learning approaches.

OBJECTIVE OF STUDY
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Research questions for the study:

1. What learning approaches are commonly employed
by students at the School of Business & Public
Policy?

2. How effective are these learning approaches in
facilitating student learning and academic success?

3. What factors influence students to excel
academically?

4. What challenges are encountered when using the
different learning approach?

Research Questions
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The significance of the study
− The study on effective student learning approaches

at SBPP has significant implications for educational
practice, policy, research, and societal
development.

− By examining the factors that contribute to student
success, the study aims to assist in the continuous
improvement and innovation in higher education,
ultimately benefiting students, educators,
administrators, and society as a whole.

SIGNIFICANCE OF THE STUDY
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Limitations of this study:

− The focus was on Fourth (4th) Year SBPP students only
− Did not cover Postgraduate students due to lack of

time
− Issues relating to students not attempting the online

survey tool (Qualtrics)
− Internet Connectivity

LIMITATION OF THE STUDY
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― The theoretical framework of student’s approaches:

― The “Student engagement frameworks”, such as those proposed by
Fredricks, Blumenfeld, and Paris (2004), and Kahu (2013), which was
invented (1978) by Lev Vygotsky (Russian Psychologist), offers
multidimensional models for conceptualizing student engagement in
learning.

― These frameworks describe cognitive, affective, and behavioral
dimensions of engagement, highlighting the complex interplay of
factors that contribute to students' investment in learning tasks.

― This frameworks inform how students interact with their learning
environment and outlines the key elements or dimensions that
contribute to student engagement, providing a structured approach to
promoting active participation, motivation, social-cultural and
investment in learning.

THEORETICAL FRAMEWORK
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 Conceptual Framework
 Students learning approaches with the environmental factors and intervening

factors ensures effect student learning – hence performance.

Conceptual Framework

Environmental factors
• Teaching approaches
• Learning Environment
• Curriculum Design
• Constructive alignment
• Socio-Cultural 

Environment

Student Learning 
Approaches
• Deep learning
• Surface learning
• Strategic learning

Independent variables
Dependent variables

Intervening variables

Motivation
Study Habits

Effective 
Learning 
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 Research Methodology
− This study employs a exploratory approach as this study as

limited studies have been done.
− Questionnaires were distributed to a sample of 100 final year

students within the School of Business & Public Policy.
− Four (4) final year course programme were selected as a

sample using a clustered probability sampling
− Out of the selected 100 participants issued, only 74%

responses were received.

METHODOLOGY
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 Demographic Profile of the study
 Gender/ Course Programme

RESULTS AND FINDINGS
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Demorgraphic Profile of Participants

Male Female

Programme Male Female

BBM -BF 14 10

BBM -BM 10 9

BBM -HRM 5 3

BBM-THM 11 12

Total 40 34
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 Learning Approaches

 Surface Learning Approaches

RESULTS AND FINDINGS
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 Learning Approaches
 Deep Learning

RESULTS AND FINDINGS
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 Learning Approaches
 Deep Learning

RESULTS AND FINDINGS
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 Challenges and Performance

 Challenging Learning Approaches for Students

RESULTS AND FINDINGS
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Collaborative learning

Connecting information and externing ideas

Memorising facts

Recalling and reproducing content
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Depending very much on notes
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Frequency

Challenging Learning Approaches for Students  
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 Challenges and Performance

 Challenging Learning Approaches for Students

RESULTS AND FINDINGS
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 Challenges and Performance

 Benefits of employing Learning Approaches

RESULTS AND FINDINGS
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 Characteristics of Students
 Overall Motivation of Students to Succeed

RESULTS AND FINDINGS
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 Characteristics of Students
 Factors that Motivates Students to Excel

RESULTS AND FINDINGS
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Factors that Motivate Students to Excel
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 Other factors
 Quality of Teaching at SBPP

RESULTS AND FINDINGS
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 Other factors
 Feel supported by School and Staff

RESULTS AND FINDINGS
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 Findings
 Surface learning is used primarily to help pass exams, as indicated by 84%

of the respondents. 54% of the respondents dislike memorizing
information, in contrast to 12% who agree with it. Hence, students at the
School of Business & Public Policy employ surface learning minimally.

 The majority of respondents indicated that they employ deep learning
approaches. 86% reported setting specific goals, 61% indicated
collaborating with peers to enhance their learning, and 61% also indicated
adapting their learning strategies based on feedback from instructors and
peers.

 However, from the analysis, it is evident that they employ both surface and
deep learning approaches to suit prevailing conditions. This is known as
Strategic Learning, which encompasses employing both surface and deep
learning approaches in their studies.

RESULTS AND FINDINGS
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− Strategies

− Based on the above findings, there should be a concerted effort by the
school and university to ensure that students engage in their learning
using a deep learning approach.

− However, strategic learning may be employed from time to time to
meet both short-term and long-term goals.

− Students need to be informed about the correct way to approach their
learning, rather than engaging in surface learning, which does not lead
to lifelong learning.

WAY FORWARD
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