
Subrata Banarjee
Ph.D. candidate

Department of Pacific Affairs
Australian National University

Service Providers’ Role: Access to 
justice for women in domestic 
violence cases in Bangladesh and 
PNG



Outline

01
Motivation and 

Background

02 Research Questions

03 Key Concepts

04 Fieldwork

05
Fieldwork: Bangladesh 

and PNG

06 Key Observations

07 Conclusion

Subrata Banarjee I Department of Pacific Affairs I Australian National University



Background and Motivation

3

1

• Women form over 50 percent of the total Bangladeshi population of 164.6 

million. In Bangladesh, women are still in a subordinate position in society, 

which is governed by patriarchal attitudes.

2

• Violence against women and girls in South Asia plays out in a historical, 

social, and political context where structures and functioning of 

government, social institutions, and the law all contribute to its persistence. 

3

• Social practice in Bangladesh and Papua New Guinea undermines women’s 

basic human rights and women cannot participate in the economic, social, 

cultural, civil and political arenas on equal terms with men.

4
• Government of both the countries are failing to protect the rights of women

(Bhuiya, 2003; BIDS, 

2008)
(United Nations, 

2021, BBS, 2021). 

(Naripokkho, 2009, Hukula, 

2020, Putt, 2021)

(UN, 2018; Human Rights 

Watch, 2020, Walton & 

Dinnen, 2021)
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Background

The Bangladesh Bureau of Statistics 

(BBS) had reported that in 2017, 87 

percent of married women had 

experienced physical violence at the 

hands of their husbands.

The Papua New Guinea 

Demographic Health survey 2016-

2018 report that 63 per cent of ever-

married women have experienced 

spousal (physical, sexual, or 

emotional) violence 

Bangladesh Police Headquarter 

Baseline Survey in 2012 finds that 

34% of women believed that a 

husband has the right to beat his 

wife, under certain specific 

circumstances

Papua New Guinea (PNG) has 

among the highest rates of gender-

based violence in the world and an 

estimated 66 percent of women are 

survivors of domestic violence 

(Walton & Dinnen, 2021) 

Intersectionality of women (age, 

education, economic condition, 

empowerment, residence,  husband, 

violence in her own family and 

previous victimization affect violence

4
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Rationality

Rate of Domestic violence

Colonial History

Young and plural justice system

Patriarchal society

Legislation

Cultural and social practice
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Why Bangladesh and PNG?



Research Questions

Pathways of 

Reporting 

Challenges 

and outcomes

Services and 

collaboration

Roles of NGO Factors

What are the pathways 

for victims to access 

justice for domestic 

violence cases in 

Bangladesh and PNG?

What are the women's 

opportunities and 

challenges in accessing 

justice via different 

service providers?

. 

How do the pathways 

work with a variety of 

actors? How are the 

agencies helping each 

other?

What are the roles of 

NGOs in strengthening 

the services of other 

actors, and how are 

they helping women to 

access to justice?

. 

How do class, 

residence, culture, 

geography, and 

religion affect the 

access to justice for 

women in both 

countries?

. 
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Themes

• Formal Service

• Informal Service

Service 
Providers

• reporting violence

• Access to both formal 
and informal justice

• Experience of justice

Justice
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• Class

• Culture

• Geography

• Religion

Gender



• Semi-structured 

questionnaires
In-depth 

Interview

Court, Police station, victim 

support services, Village 

court
Observation

Fieldwork tools
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Fieldwork 
Field Length Rationale

Bangladesh (Dhaka) 4 months Observation and interviews in courts, police stations,

victim support centres, legal aids, NGOs, and one-

stop crisis centres

Bangladesh 

(North Bengal)

2 months Visited a distant village area to see a rural area's 

access mechanism and service within the village 

court and community

PNG (Port Moresby and 

distant village)

Three weeks contact with local law enforcement agencies and 

communication with actors, observation in courts, 

unofficial observation to the Police station, 

interviewed staffs of court, safe houses, NGOs, 

Family support centre

Rural PNG (Nearby 

district of Port 

Moresby)

5 days visited two villages and interviewed the 

representatives of the village court and the councillor 

of the village. 



Police Stations
. 

One-stop crisis service

Human Rights Organizations

Village court

Community Leaders
. 

Court and tribunal. 

Bangladesh: Service Providers

Formal justice service 

Providers
. 

Informal Service 

Providers
. 
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Victim support Centre

District Legal Aid Office



Family and Sexual Violence Unit
. 

Victim Support Services and 

Networks

Community Leaders

Village Court Officials
. 

District Courts
. 

PNG: Service providers
. 

Urban
. 

Rural
. 
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Victim Support Services and 

Networks 



Jurisdiction of cases in 

Tribunal of Bangladesh

• Domestic violence,

• Rape and Sexual Assault

• Dowry offences

• Acid attacks

• Forced prostitution

• Trafficking

Women and Child 

Abuse Suppression 

Tribunal(9)

• Dissolution of marriage

• Restitution of conjugal
rights

• Dower

• Guardianship and custody
of children

Family Court 

Tribunal(12) 
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Statistics

▪ 60 cases of violence against 

women are lodged everyday

▪ 15-20 cases of domestic 

violence are lodged everyday 

in each tribunal

▪ 40  cases run everyday

Women and Child 

Abuse Suppression 

Tribunal(9)

• 30-40 cases are lodged 

everyday

• Judges conduct a minimum of 

20-30 trial everyday

Family Court 

Tribunal(12) 
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Jurisdiction: Tribunals
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District Court PNG

Domestic 

violence

Other criminal 

offences



• Victims filing a 

complain and police 

investigates

Through Police 

station

Victim directly lodge a 

complaintThrough Court

How cases come to court in 
Bangladesh?
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•Victims filing 

a complain in 

FSVU Unit

Through Police 

station

How cases come to District court?

16
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Women can directly lodge a 

complaint 

Judgement of a case should be given 

within 180 days according to the law

Limited scope for settlement

Privacy and Confidentiality for 

sensitive case

Most judges are sensitive to gender 

issues

Collaboration with police, NGOs, victim 

support centre, OCC and Legal Aid and 

referral service
. 

Cases of violence against women and 

children are only filed
. 

Positive: Tribunals and 

District Court
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Judges and lawyers receive 

training from NGOs

Women from all classes file cases

Speedy Investigation by the tribunal



Challenges

Complaint differences among 

economic class 

Geographical barriers

Public Prosecutors are 

politically appointed

Financial challenges to run 

cases

Complaints are different in 

geographical areas

Idea bout the justice service is 

limited

Non-appearance of witnesses

Police do not cooperate court 

adequately in the investigation 

process and bringing witness

Absence of security to protect 
women
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Lengthy process 

Pressure from perpetrators, families 
and local leaders

Court Process not conducive to 

women

Resource allocation is uneven 

in urban and rural courts

Legal loopholes

Corruption in courts

Less cases from middle income 

class

Huge case pressure

Limited court staffs

Largely dependent to Police

Less cases from rural areas

System Factors Victim Factors



Factors

Income Class

Geography

Male dominated court environment

Service Quality of Court

Societal pressure to withdraw case

Culture and social practice to blame 

women

Subrata Banarjee I Department of Pacific Affairs I Australian National University

Factors affecting access to Courts in both 
countries



Fieldwork

Subrata Banarjee I Department of Pacific Affairs I Australian National University



Fieldwork
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Fieldwork
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Fieldwork
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Email
Subrata.Banarjee@anu.edu.au

Phone
+61468422749

Thank You
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