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Introduction

* Importance of MSMEs in economic development

* Globally: significant for employment and income earning (advanced,
transitioned, and developing economies)
 Pacific and Fiji: significant
 Employment: 2018 (60%); 2023(82%)
e GDP contribution: 2018 (18%) (Fiji MSME Policy Framework, 2020)
* Registered MSMEs: 2019 (24000); 2023 (30000)(The Fiji Times, 2024)

* Significance of studying MSEs in Small Island Developing States
(SIDS): Except for a few, the majority of the Pacific Islan
economies are MSE-based.

* Research gap: Limited focus on SIDS like Fiji



Research Question and Objectives

 Question:

* How significant is the impact of an enabling environment (EE) on the success
of MSEs in the municipality of Nasinu, Fiji?

* Objectives:
* To investigate whether the enabling environment, through its determinants,
directly influences the success of the MSEs in the municipality of Nasinu

* To determine that government policy/support, a safe/secure environment,
NGO/civil society support, infrastructure, and market access are significant
and distinct components of the enabling environment.



Research Framework
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Literature Review Summary

* Global evidence of the enabling
environment’s impact on MSEs

* Examples:

* Askihia and Naidoo (2021): enabling
environment support and assisting MSE
success.

* Abdullah and Mansor (2018?: An enabling
business environment is vital for the
development of MSEs in Irag.

* Naser et al. (2009): For MSE to be
successful, a conducive environment is
essential.

* Adagba and Shakpande (2017): external
factors (i.e., enabling environment) shape

the life, growth, and development of
MSEs.

* Theoretical backing: Critical
Success Factor (CSF) theory:

* D. Ronald Daniel (1961) founded the
CSF theory — simply the factors that
make a business successful

e Later refinements: Rockart (1979 —
1981), Bullen and Rockart (1981),
Dickinson et al. (1984), Caralli et al.
(2024), Kanna (2018), Shakeel et al.
(2020), Trisnawaty et al. (2021),
Agrawal (2022), Barros et al. (2024)

 Need for localized studies in SIDS
contexts — huge gap!




MSE Definition

Fiji Specific Global Standard
Table 1.1 MSMEs Fij1 definition.

Table 1.2 MSME definition by number of employees
Number of employees Category
Type of Enterprise |Annual Turnoverin FID
Micro $0 — $50,000 1 — 10 employees Micro Enterprise (ME)
Small 550,000 - 5300,000 11 —50 employees | Small Enterprise (SE)
Medium $300,000 - 51,250,000 51— 250 employees
Source: Fijp's MSME Policy Framework 2020.

Medium Enterprise (ME)

Source: Adapted from (IFC-World Bank Report, 2019)

Used in this study




Key Variables and Hypotheses (H)

* Dependent: Success of MSE (MSESF)

* Independent variable: Enabling
Environment (EE)

e Sub-variables (Determinants): EE1
Government policy/support, EE2
Secure/safe environment, EE3
NGO/civil society support, EE4
Infrastructure, EE5 Market access

* Mediators/Moderators: Four
mediators tested (Firm attributes (FA),
Individual attributes (lA), Strategic
factors (ST), and Social factors (SF) -
results not discussed in this paper.

* H1: The enabling environment (EE)
significantly influences the success of
MSEs in Nasinu through its determinants
(i.e., EE1, EE2, EE3, EE4, and EE5)

* Hla: Government policy/support is a
significant and distinct determinant of EE.

* H1lb: A safe/secure environment is a
significant and distinct determinant of EE.

* Hlc: NGO/civil society support is a
significant and distinct determinant of EE.

* H1d: Infrastructure is a significant and
distinct determinant of EE.

* Hle: Market access is a significant and
distinct determinant of EE.




Methodology

e Approach: Embedded mix-methods (Quantitative Survey (person to
person mixed with qualitative elements)

* Tool: Likert-scale questionnaire

* Software: ADANCO 2.3.3 for PLS-SEM

* Analysis Type: Structural Equation Modelling
* Research Purpose: Descriptive



Study Area

Nasinu Town Municipality:

O

O

Established in 2000

The largest municipality in Fiji by land mass.
Population: Fiji Census (2017) 92,043

7 wards with 50 squatter settlements

The MSE sector plays a major role in the
municipality’s economic development (approx.

80%— 90%) of the business sector.

STASING

e :cfﬁ_f

https://www.fbcnews.com.fj/business/council-tackles-14-million-rate-arrears/



Population of Interest

Retail Shops Population: Finite (sample chosen from a list of

1086 registered MSEs)

Sample size: 330 (Slovin’s formula used to
determine size)

Construction/ma
nufacturing/trad
es

Kava shops
& Others

MSEs operating in
Nasinu Town
Municipality

(General, no
particular
business type)

Sample selection: Stratified Sampling (7 wards
with proportionate samples from each ward)

Surveys for analysis: 291 (after cleaning)
Market

vendors

Restaurants



Respondents Profiles

Age and Gender Ethnicity

rs/managers

‘Ethinicity of MSEs owne

=] Indo-Fijian, 190, -




Respondents Profiles...

Years of operation

Type of business

Year of operation Number (/291)| % (/291) (% (/279)
Response: 279 95.9%
More than 5 years 75 26.9%
3 to 4 years 68 24.4%
Less than 2 years 63 22.6%
Almost 5 years 48 17.2%
Just started 25 9.0%
No response 12 4.1%

Total 291 100.0% | 100.0%

Business type Number (/291)| %(/291) | % (/281)
Response: 281 96.6%
Retail shop 118 42.0%
Construction/Manufacturing/Trades 62 22.1%
Others 36 12.8%
Restaurant 29 10.3%
Market vendor 20 7.1%
Kava shop 16 5.7%
No response 10 3.4%

Total 291 100% 100%




Respondents Profiles...

Role in MSE
Role in the MSE Number (/291)| % (/291) (%(/280)
Response: 280 96.2%
Owner 199 11.1%
Owner/manager 62 22.1%
Others (long-time & reliable employee etc.) 19 6.8%
No response: 11 3.80%
Total 291 100.0% | 100.0%




Respondents Profiles...

Number of employees Micro and Small Enterprise
Number of employee Number (/291) (%(/291) |(%/205) Enterprise category
Response: 1w | B%

1- 10employees 17 81.% .
Onlythe owner (incucing family members) 3 10.7% .
11-50employes 16 18
No response: % | 261k 0

Total 11| 1000k | 1000% P




Respondents Profiles...

Geography
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Data Analysis Process

*  Use of PLS-SEM: * Validity & reliability tests:

* Powerful for analyzing structural equation models « Construct reliability test

*  Most useful: For complex research model with multiple constructs and indicators . . . .
P P Scale validity: Convergent validity, discriminant validity (Fornell-

Larcker criterion), Heterotrait-monotrait ratio of correlations
(HTMT).

* Other tests: validation through cross-loadings, indicator
multicollinearity, inter-construct correlations

* Flexible in handling of both reflective and formative measurement models for
diverse nature constructs (e.g., those used in this study).

* Efficiently for smaller sample size ( e.g., 330 in this study).

* Prediction oriented: Focusing on maximizing the explained variance of the
dependent constructs, aligning with the study’s objectives (i.e., understanding the
impact of various determinants of the success of MSEs).

e Use of ADANCO 2.3.3:

* Advanced Analysis of Composite (ADANCO) 2.3.3: Implement the PLS-SEM
analysis

* User-friendly interface and robust analytical capabilities.

* Support a wide range of PLS-SEM, including path modelling, bootstrapping, and
multi-group analysis, allowing for a thorough examination of the research model.

* Generates detailed output reports, including path coefficients, reliability and
validity assessments, and model fit indices, facilitating a comprehensive
understanding of the data.

* The use of PLS-SEM and ADANCO provides a robust framework for analyzing the
data collected in this study.

* The approach enabled a detailed examination of the relationships between the
determinants of the enabling environment and its impact on the success of the
MSEs in Nasinu.



Findings: Summary

 Validity and reliability tests:
e All pass the minimum thresholds.

* Hypotheses testing for determinants of enabling environment, and
influence of enabling environment on the Success of MSE (next few
slides)
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slides)



Findings: Summary...

Hypotheses Testing for Determinants of Enabling Environment.

Research Question (RQ): Is enabling environment factor construct significantly influence the success of the MSESs in the municipality of Nasinu?
Hypothesis 1 (H1): The variable enabling environment (EE) significantly influences the success of the MSEs in the municipality of Nasinu through
government policy/support, safe/secure environment, NGO/civil society support, infrastructure, and market access.
HP Determinant hypothesis Loadings (Beta): > 0.8 t-values: t > 2.59 strong Loading inference and significant
strong, 0.5 < L < 0.8 significance level analysis
moderate
Hla Government policy/support is a 0.7069 18.4151 Moderate and strong significance
significant and distinct
determinant of enabling
environment (EE)
Hlb A safe and secure environment is 0..7226 14.6011 Moderate and strong significance
a  significant and  distinct
determinant of enabling
environment (EE)
Hlc NGO/civil society support is a 0.7014 17.0090 Moderate and strong significance
significant and distinct
determinant of enabling
environment (EE)
H1d Infrastructure is a significant and 0.6366 12.6852 Moderate and strong significance
distinct determinant of enabling
environment (EE)
Hle Market access is a significant 0.7816 20.1059 Moderate and strong significance
and distinct determinant of
enabling environment (EE)




Findings: Summary...

* Direct Influence of Enabling Environment on the Success of MSE

Effect Mean | Standard | Coefficient | t-value | p-value | p-value

Inference value | error (Beta) (1) (2-sided) | (I-sided)
Direct effect | 0.1535 | 0.1033 | 0.1392 1.3466 | 0.1782 | 0.0891




Findings: Summary...

* All determinants (EE1, EE2, EE3, EE4, and EE5) are significant and distinct
determinants of EE.

* EE1 Government policy/support: corresponding loading value, 0.7069, t-value
18.4151, significant at all levels (1%, 5%, 10%).

» EE2 Safe/secure environment: corresponding loading value, 0.7226, t-value 14.6011,
significant at all levels.

* EE3 NGO/civil society support: corresponding loading value, 0.7014, t-value
17.0090, significant at all levels.

e EE4 infrastructure: corresponding loading value, 0.6366, t-value 12.6852, significant
at all levels

e EE5 Market access; corresponding loading value, 0.7816, t-value 20.1059, significant
at all levels.

* The enabling environment’s direct influence on the success of MSEs in the
municipality of Nasinu is significant.



Discussion

Determinant (Sub-variable) of Supported or not Previous studies
Enabling Environment (EE) supported by this study

Government policy/support Supported at all Abba et al. (2022), Adagba and Shakpande

(EE1)(3™ strongest impact) significant levels (2017), Akinyeni and Adejumo (2018),
Anggreani and Selamat (2021), Ndiaye et al.
(2019)

Safe/secure environment (EE2)(2"d  Supported at all Abba et al. (2022), Newman (1997), Ratuva

strongest impact) significant levels (2011), UNDP Report (2019, 2922), van
Soomeren (1996),

NGO/civil society support (EE3) (4% Supported at all Chu and Luke (2021), Cooper (2018), Gomez

strongest impact) significant levels and Helmsing (2020), Ho et al. (2022), Kamara

et al. (2022), Lewis (2016), Marcussen, 1996,
Van Rooy (2020)

Infrastructure (EE4)(Lowest impact) Supported at all Baltzan (2020), Eatock et al. (2000), Hustad
significant levels and Olsen (2021), Isichei et al. (2020)

Market Access (EE5)(Strongest Supported at all Bodlaj and Carter (2022), Ding et al. (2020),

impact) significant levels Imran et al. (2018), Morgan et al. (2018), Paul

et al. (2017), Stoin et al. (2018)



Conclusion

* Enabling environment is critical for MSE success
* Confirmed by empirical evidence from Nasinu

* Contribution to SIDS literature and policy-
making



Policy Recommendations

* Role of local government and NGOs

e Continued government (central & local) supﬁort: Maintain and enhance policies
that foster the development and success of the MSE sector.

 Strengthen NGO/civil society support: NGO and civil society support is vital for the
survival and the success of MISEs in Nasinu. Strengthening existing partnerships and
forging new ones-particularly between the Nasinu Town Council and relevant
NGO/civil society organisations.

 Safety, infrastructure, and market access

* Ensure a safe/secure environment: A physical safe and secure environment is
essential for the growth of a robust MSE sector in the municipality. All stakeholders
must collaborate to achieve

* Improving infrastructure: Reliable, efficient infrastructure is critical for the success of
MSEs. Authorities and stakeholders should focus on continuously improving the
qguality and delivery of services.

. Enhancing market access: Most significant of the enabling environment & key to the
success of MSEs in Nasinu. Essential to develop and implement an effective market
access strategy that MSEs can follow, in coordination with relevant authorities.



Limitations & Future Research

* Focus limited to Nasinu

e Suggest comparative studies in other municipalities or the
Pacific Islands

* Political stability and cybersecurity, two key enabling
environment factors, were not covered

* Informal MSEs were not included
* Consider qualitative follow-up studies



Q &A

*Thank you — Any Questions?
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