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CASE STUDIES:
MYANMAR & INDONESIA



Characteristics of ICT landscape in Asia

• Explosive growth in Internet connectivity 
and mobile phone ownership

• Lack of uniformity of ICT usage at sub-
national level

• Consumption of ICT not necessarily 
matched with corresponding levels of 
tech literacy



Challenges for ICT4D in Asia

Challenges
• Understanding a landscape 

which is rapidly evolving
• Building programs which 

are scalable and replicable
• Using ICT4D to reach 

populations in “media dark” 
areas.

• Regulatory environment 
often does not keep pace 
with practice on the ground

Approaches
• Technology not a silver 

bullet
• Use human centered design 

research to better 
understand user behaviors

• Use approaches that 
combine online and offline

• Pilot and iterate



Myanmar



Myanmar at  Present



Disruptive power of new 
technology on information



Impact on governance and 
transparency







Indonesia: the numbers

Mobile phone ownership: 107%

Online: 63 million or 25% (APJII 
2012; 18% in 2010)

Twitter: 29 million (5th worldwide)
Facebook: 64 million, April 2013 (4th)



Online Mobilisation

Urban middle class 
campaigns

Coin for Prita, Bibit-Chandra

Disaster response: mostly 
small, some high-impact 

(e.g. Jalin Merapi)

Social cause campaigns 
limited (e.g. Lapindo)



ICT and Social Practice

Use vs. Literacy: Facebook

New technology and 
disruption: cost, culture

Online identities and 
practice: e.g. bloggers



Crisis Communication ICT

Resilience? Aceh, 
GSM, HT radio

Jakarta floods: 
national tweets, 
local blackout

Mobilisation, 
intervention: 
ODOS, UPC



Campaigns & Media

Media dissemination, CJ. 
Kompasiana, Detik.com, etc.

FB campaigning: personal. 
Jokowi, Ahok; YouTube



Governance

e-procurement, Open 
Schools, Open Budget

Local government 
‘Information Shock’

Open Government 
Partnership



Better Digital Bridges: Pilots & Practice

Innovation Labs: Pakistan, 
Afghanistan, etc.

Developer-civil society-
media relationships



Better Digital Bridges: Pilots & Practice



Indonesia and ICT4D



For more details contact:

Oren Murphy – Regional Director Asia
omurphy@internews.org
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